A2 Information and Communication Technology




Information


Specification Reference – 4.4 Information and Data

Heathcote –  1st Edition Chapter 49, 2nd Edition Chapter 42

Mott and Leeming – Data, Information and Information Flow.  N.B. This chapter is clearly derived directly from the AQA Specification.

What is the difference between data and information?

This section is essentially about classifying different types of information.  Give examples of each type in the tables below.

Sources of Information

Internal


External


Primary


Secondary


Nature

Quantitative


Qualitative


Formal


Informal


Level

Strategic


Tactical


Operational


Time

Historic


Current


Future


Frequency

Real-time


Hourly


Daily


Monthly


Use

Planning


Control


Decision


Form

Written


Visual


Aural


Sensory


Type

Detailed


Aggregated


Disaggregated


Sampled


Quality of Information

You, as a student, are continuously receiving information in a variety of forms.  

Consider the following characteristics of good information: (a) relevant, (b) accurate, (c) complete, (d) user confidence, (e) to right person, (f) at the right time, (g) in right detail, (h) via correct communication channel, (i) understandable, (j ) in an appropriate format.  For each give one example of good information and one example of bad information from your own experience.

Characteristic
Good Example
Bad Example

Relevant



Accurate



Complete



User Confidence



To Right Person



At the Right Time



In the Right Detail



Via Correct Communication Channel



Understandable



In Appropriate Format



Internal and External Information Requirements

For a major company, give an example of 

(a) Internal Information Requirements

 (b) External Information Requirements.
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