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Training


Specification Reference - 4.7 User Support

Heathcote –  1st Edition Chapter 56, 2nd Edition Chapter 49

Mott and Leeming, 2nd Edition – Chapter 18

1. Many companies make significant investment in training.  Why is it important that they should do this?

2. What sort of IT training would be appropriate for the following levels of workers?

(a) Operatives

(b) Middle Managers

(c) Senior Managers

3. Consider the following forms of IT training.  What are the advantages and disadvantages of each?

Formal Training Courses – In house

Residential Training Courses

Computer Based Courses

Interactive Video

Video

Standard User Guide

Step by step guide

On-line tutorial

On the job – buddy system

On-line help

Books  

4. Training is not a ‘once and for all’ matter.  Why does training need to be an on-going process?

5. A Company is likely to have a training policy.  What would you expect to be included in such a policy?
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