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Software Evaluation


Specification Reference – 5.2 Software

Heathcote –  1st Edition Chapter 60, 2nd Edition Chapter 54

Mott and Leeming, 2nd Edition – Chapter 21

Whenever you purchase software, you need to be sure that what you are buying is right for the job.  This applies whether you need the software to run your business or just need it for home personal use.  There is a vast range of software available.  If you make the wrong choice, you do not just waste money but may lock yourself or your business into using unsuitable software for a significant time.  Therefore, before making the choice, you need to go through a process of evaluation.

Evaluation requires you to determine exactly your requirements for the software and to measure how closely the various alternatives meet those requirements.  In doing this you need to ask a variety of questions in a number of areas.   Under each of the following headings, note down the key points to be considered in defining your evaluation criteria.

How easy will it be to transfer to the new system?

What do I want the software to do?

Does the skill level of the expected users impose any requirements?

Are there any non-functional requirements?

How do I expect my requirements to change in the longer term?

How much can I spend?

Does the software have a good reputation?

What sort of support do I need?

What is the status of the manufacturer and/or supplier?

List the techniques/methodology you could use in performing the evaluation.

What would you expect to include in the evaluation report.

20/01/03  15:25

Page 2

