Software Evaluation

1. You are asked to evaluate a software package and produce an evaluation report. 

a. (a) Describe four criteria you would use to evaluate the package. (8) 

b. (b) What is the function and content of an evaluation report? (4) 
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2. A group of sales staff are required to produce reports on-site which need to be collated daily by the district manager before being sent to the head office. Currently this is a manual operation, but the company concerned wishes to move to an Information Technology based system, and to issue the sales staff with lap-top computers so that they can send their reports directly to the head office. Discuss the hardware and software criteria the company should consider before selecting the appropriate solution. (8) 
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3. You are asked to advise a local business on the suitability of an IT solution to a problem. Upon investigation you find that, although there could be a computerised solution, you could equally well advise an efficient manual solution. Suggest three criteria the problem must satisfy to ensure that an IT solution is worthy of being implemented. (3) 
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4. Given an existing hardware platform, selecting the most appropriate software package for a specific application can be a difficult process. 

a. Describe the criteria and methods you would use to select the most appropriate software package for a specific application (16) 

b. Users may encounter problems when software manufacturers upgrade a software package. With reference to specific examples describe two such problems. (4) 
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5. An examination board is considering developing a system which is to be used for maintaining and processing module test results of candidates. Describe the different ways in which the examination board may be able to provide a software solution. Discuss the issues the examination board should consider before choosing any particular solution.(20) 
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