ICT5 – Software Evaluation Report

The main function of a software evaluation report is to outline the findings of software evaluation and to make recommendations upon which an organisation can make decisions.

Once the ICT professionals have carried out a thorough assessment of the software, they will write a report which will usually have the following sections:
· An introduction giving the background to the report; 

· Methodology used;


· A statement of the software evaluated; 

· The evaluation including capability of the software, benchmark tests, upgrades, etc. 

· A purchase recommendation; 

· Justification for the recommendation. 

 

Example Question

Give four reasons for producing an evaluation report when considering alternative software solutions for a particular problem.  (AQA Past Question)  
Example Answer

Reasons include:
· Need to know what the capability of software is; 

· How the software compares in benchmark tests with other alternative solutions; 

· Need to have assurance that the software is compatible with existing systems; 

· Assurance of value for money. 

