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Input, Process, Output, Feedback

Another way of considering the concept of data, information and knowledge is to look at how ICT “works”. All ICT systems operate on the basis of three stages:







Input refers to entering data into a computer system by whatever method. It could be data scanned from a bar code in a supermarket or a product code entered manually (if for example the bar code could not be read).
Processing means manipulating or using data in some way to provide information in an understandable or useful format. Processing may involve adding, calculating, sorting or searching. In a supermarket barcodes will be looked up in a central database to return information about prices. These prices will be added to calculate the customer’s total bill.
Output is the presentation of information in a format that the user can understand or make use of. In our example it would include a digital display at the checkout and a printed receipt for the customer.
ICT systems can also use feedback. This means that output is used to influence or refine the input.











When you try to withdraw too much money from your account at an ATM a warning on the screen will advise you that it isn’t possible and will suggest that you try to withdraw a smaller amount.
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