ICT Revision Factsheets

Module ICT1

Section 6 – The role of communication systems

_______________________________________________________
· Explain the use of global communications between single or multiple sources and recipients, including public networks such as the INTERNET.

· Describe the hardware, software and services required to access the Internet.

· Describe the facilities offered and the relative merits of: telephone, fax, e-mail, teleconferencing, viewdata, teletext, remote databases and other relevant communication systems.

· Explain the use of the Internet for a range of activities including communication, information searching and information publication.

· Candidates should be aware of the recent developments in the area of communication systems.
E-mail software

requires a server dedicated to receiving and sending messages.

Features include:

Attaching documents etc

Forward facility

Storage of sent items

Storage of received items

Prioritising of messages

Custom built groups

Broadcast facilities/multiple recipients

Edit facilities to allow construction and alteration of messages

Ability to delete unwanted messages/emails at the server

Ability to reply to received message/emails

Address Book

Confirmation of delivery

Plus points for E-mail:

No need to keep paper copies of messages + person need not be at desk to receive

sending and receiving is subject to reasonable privacy

email direct to recipient (no post rooms, etc)

Saves time in making copies of e.g. agendas - one copy sent to whole group of people

allows ability to transfer messages re queries etc to correct person if cannot be immediately dealt with

Keeps record of all work done - paper memos etc can be lost

Geographical location not important - staff can receive messages wherever they are

and can contact world-wide

Time not critical - no problems with time differences internationally saves time if

person not immediately available - avoids the ringing b ack or holding problems/going

to fund (internal use)

Setting up of 'mail groups'
Hardware/Software to connect to the Internet

Modem

device for connecting to external line

conversion of analogue to digital signals

Telephone line provides the physical connection to allow connection

to other networks

or to the Internet

or,

ISDN line

Satellite

microwave communications

Editor software

Create Web-Pages / Edit Web-Pages in the HTML markup scripting language

Browser software

reads documents with have been written in the HTML markup scripting language
