ICT Revision Factsheets

Module ICT1

Section 5 – The social impact of ICT

__________________________________________
· Explain the benefits and drawbacks of the use of information and communication technology in manufacturing, industry, commerce, medicine, the home and education and teleworking.
Social Impacts

Telecommuting

with every increasingly sophisticated communications more workers are able to work from home

Dependency on computers

no longer is it just inconvenient when a system is down; the organisation could lose millions of

pounds of revenue

Computer crime

new types of crime and on the increase

Speed of change

managers often suffer from info overload and increased pressure as a result of ever increasing

workload. Workers must be able to adapt to change in their job function

Erosion of boundaries

the work from home movement, Internet shopping etc. will erode the boundaries between work and

play: results in less conventional social interaction

Organisational impacts

Generally

computers bring about changes in working practices and new systems will often require staff to

develop and learn new skills and knowledge

Quality of work life

degree to which jobs are interesting, satisfying and physically comfortable

Changes in organisational structure

computers may empower lower level workers, some organisations become flatter and are a factor

in a move towards ‘total quality management’

Reduced employment

evidence exists to show that labour forces reduced in both white and blue collar sectors of

business and industry

Employment changes

training issues and the need for employees with different skills

Training

Skill level of work force needs to be constantly reviewed
Effect of the Individual

Pervades all aspects of the individual’s life!

Working habits

Shopping habits

Leisure

Communication now easier

e.g. proportion of the population who have Internet access and E-mail accounts is increasing rapidly

global

easier access to facilities/services which have not been associated with the computer

E.g. betting

Effect on Society

Increased productivity for organisations

Higher standard of living for employees

Cleaner and safer working environment

Shorter working hours and more leisure time

but, Polarisation of society into two groups

e.g. the current move across to digital television; concern of the current Government is that it is

creating an information underclass

Invasion of privacy

Growth of technology based crime

Improvements in general provision of services
